
To find out more visit  
www.top-upsafe.com 
or contact Consumer Direct  
on 08454 04 05 06
or contact your energy  
supplier:

Atlantic	 0800 980 0419 
British Gas 	 0800 980 4365 
EDF Energy 	 0800 056 2357 
E.ON 	 0845 302 4284 
npower 	 0845 070 4853 
Scottish Hydro 	 0800 980 0415 
Scottish Power 	 0845 270 3333 
Southern Electric 	0800 980 0418 
SWALEC 	 0800 980 0425



There’s only one safe  
and secure way to buy 
credit for your pre-pay 
electricity meter.  
From official outlets  
such as the Post Office, 
PayPoint or Payzone.

So if anyone else offers you energy top-ups,  
they are trying to involve you in illegal activity.

Don’t be fooled. And don’t be tempted.  
Because energy companies can identify homes  
using electricity but not paying for it legally.  
You will get caught and end up paying twice. 

Remember, there’s only one way to pre-pay.

If you know anyone illegally selling electricity  
meter top-ups, contact Crimestoppers  
anonymously on 0800 555 111.




